
Commonwealth of Massachusetts 
 

Division of Labor Relations 
 
Agency Mission: 
 
The Division of Labor Relations (DLR) was established in November, 2007 pursuant 
to Chapter 145 of the Acts of 2007. This legislation formally merged the former 
Labor Relations Commission and the Board of Conciliation and Arbitration. The 
DLR now consists of 1) A Dispute Resolution Office; 2) An Advisory Council; 3) 
The Commonwealth Employment Relations Board: and 4) The Joint Labor 
Management Committee. Although organizationally within the DLR, the Joint Labor 
Management Committee retains its unique structure and mission. The DLR is 
administered by a Director who is appointed by the Governor. The Director’s duties 
are set forth in M.G.L. c 23, §§9R(c) and (d). 
 
 
 

Office of Dispute Resolution 
 
The Office of Dispute Resolution consists of hearing officers, mediators, arbitrators, 
investigators and other skilled professionals who attempt1 through the use of pre-
hearing investigative conferences, hearings, mediation, deferral to arbitration and 
other dispute resolution procedures, to resolve any labor dispute brought to the 
attention of the DLR. Such staff may be assigned to investigate labor disputes 
pursuant to section 11 of M.G.L. c. 150E, to mediate labor disputes pursuant to 
Section 9 of Chapter 150E, to assist the Joint Labor Management Committee in the 
investigation of disputes involving municipal police and fire departments and to 
perform such other duties as the DLR may require. 
 
 
 

Advisory Council 
 
The Advisory Council is a 13-member body comprised of five members or 
representatives of public sector labor Unions, five representatives of public sector 
managers, including the Director of Employee Relations for the Commonwealth, and 
three at-large members, all of whom are appointed by the Governor. The Advisory 
Council advises the DLR concerning policies, practices and other matters that may 
assist the DLR in discharging its labor relations duties. The Advisory Council also 
screens, interviews, and submits names to the Governor for the positions of CERB 
Chair, CERB members, and DLR Director. The Advisory Council is required by 
statute to meet at least four times a year. 
 
 
 
 
 
 
 
 



The Commonwealth Employment Relations Board 
 
The Commonwealth Employment Relations Board (CERB) is the adjudicatory body 
within the DLR responsible for reviewing orders and issuing decisions under M.G.L. 
c. 150E and M.G.L. c. 150A. The CERB is comprised of one full-time chair and two 
per diem Board members, who are appointed by the governor for staggered five year 
terms. The duties and qualifications of CERB members are set forth in M.G.L. c. 23, 
§§9R (a)-(c). 
 
Mission Statement: 
 
As set forth in M.G.L. c. 23, §90: 
 

It is hereby declared to be the public policy of the commonwealth that the 
best interests of the people of the state are served by the prevention or prompt 
settlement of labor disputes; and it shall be the responsibility and objective of 
the division to take such steps as will most effectively and expeditiously 
encourage the parties to a labor dispute to agree on the terms of a settlement 
or to agree on the method and procedures which shall be used to resolve a 
dispute. 

 
It is recognized that that a constructive and harmonious long-term collective 
bargaining relationship is the most positive way to avoid labor disputes and, 
such a relationship can be effectively developed in the public sector through 
the use of joint labor management committees. 

 
Publications: 
 
All final Board decisions are written and are published for the benefit of the public 
and the labor community in the Massachusetts Labor Cases, a private reporter 
service. The Board’s decisions also are available by Internet subscription through the 
Social Law Library. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Massachusetts Joint Labor Management Committee 
for Municipal Police and Fire 

 
Agency Mission: 
 
The purpose of the Joint Labor-Management Committee is to encourage parties to 
collective bargaining disputes involving municipalities and their police officers and 
fire fighters to agree directly on the terms of such agreements or on a procedure to 
resolve disputes. In difficult cases, the Committee may, in addition to mediation and 
conciliation, use fact-finding, limited arbitration, or other methods of dispute 
resolution using outside neutrals or members of the Committee. The Committee 
makes every effort to achieve voluntary settlements and to encourage a constructive 
long-term relationship between parties. In fulfilling its mission, the Committee relies 
on the unique tripartite membership drawn from the leadership of statewide police 
and fire fighter organizations, municipal management and public neutrals. The 
Committee also serves as forum for discussion of larger issues of mutual concern to 
municipal management, police and fire fighter organizations and the public. 
 
Structure: 
 
The Committee’s tripartite structure is comprised of twelve members (six 
management, three police union and three fire union) who are appointed by the 
Governor for overlapping three year terms from nominations by their respective 
municipal and union organizations. Members (and alternate members) serve without 
compensation, and form the strength of the agency by virtue of their peer approach in 
dispute resolution. Members nominate to the Governor a neutral chairman and vice 
chairman, also for three-year terms. Richard M Reilly was appointed Chairman of the 
Committee in June, 2010. The Honorable Samuel E. Zoll (Ret.) was appointed Vice-
Chairman Chairman Emeritus in June of 2010. The staff consists of two senior staff 
representatives (one each from labor and management backgrounds) as an extension 
of the peer utilization approach, plus two neutral field investigators. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



COMMONWEALTH OF MASSACHUSETTS 
DIVISION OF LABOR RELATIONS 

 
Mailing Addresses: 19 Staniford Street, lst Floor 
 Boston, MA 02114 
 

436 Dwight Street, Room 206 
 Springfield, MA 01103 
 
Phone:   Boston —   (617) 626-7132 
  Springfield - (413) 784-1230 
Fax:  Boston —   (617) 626-7157 
   Springfield - (413) 784-1251 
 
Internet Site: http://www.mass.gov/dlr 
 
Director: Michael A. Byrnes (617) 626-7139 
 (e-mail: Michael.A.Byrnes@.state.ma.us 
 
Executive Secretary: Edward B. Srednicki  (617) 626-7142 
 (e-mail: Edward.Srednicki@state.ma.us 
 
Chief Counsel: Erica Cohen (e-mail: Erica.Cohen@state.ma.us 
 
Front Desk: Kimberly Eustace  (617) 626-7134 

(e-mail: Kimberly.Eustace@state.ma.us 
 

Election Specialist: Shirley Siciliano (617) 626-7140 
 (e-mail: Shirley.Siciliano@state.ma.us 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



COMMONWEALTH OF MASSACHUSETTS 
OFFICE OF DISPUTE RESOLUTION 

  
Mailing Address: 19 Staniford Street, 1st Floor 
  Boston, MA 02114 
 
Phone:    (617) 626-7132 
  
Fax:     (617) 626-7157 
  
Internet Site: http://www.mass.gov/dlr 
 
Mediator/Arbitrators:  
Michael Boyle (413) 784-1250 (e-mail: MichaeI.P.Boyle@.state.ma.us 
 
Geraldine Casey (617) 626-6924 (e-mail: Gerry.Casey@state.ma.us 
 
Timothy Hatfield, Esq. (617) 626-6926 (e-mail: Timothy.Hatfield@state.ma.us 
 
Gregory McMahon (413) 788-4618 (e-mail: Gregorv.McMahon@state.ma.us 
 
Mary Ellen Shea (413) 784-1040 (e-mail: Mary.E.Shea@state.ma.us 
 
Mediators: 
Carol A. Gookin (617) 626-6925 (e-mail: Carol.Gookin@state.ma.us 
 
Heather Bevilacqua (617) 626-6922 (e-mail: Heather. Bevilacgua@state.ma.us 
 
 
Hearing Officers/ Investigators: 
 
Susan Atwater  (617) 626-6925 (e-mail: Susan.Atwater@state.ma.us 
 
Erica Crystal (617) 626-6923 (e-mail: Erica.Crvstal@state.ma.us 
 
Kendrah Davis (617) 626-7161 (e-mail: Kendrah.Davis@state.ma.us 
Kathleen Goodberlet  (617) 626-7136 (e-mail: Kathleen.Goodberlet@state.ma.us 
Ann Moriarty (617) 626-7137 (e-mail: Ann.Moriartv@state.ma.us 
Margaret Sullivan (617) 626-7143 (e-mail: Margaret.Sullivan@state.ma.us 
 
Program Coordinator:  
Katrina Leach (617) 626-3612 (e-mail: Katrina.Leach@state.ma.us 
 
 
 
 
 
 

 



COMMONWEALTH OF MASSACHUSETTS 
ADVISORY COUNCIL 

 
 
AT-LARGE MEMBERS:  
John Cochran, Esq., Chairman/Arbitrator 
Thomas Kochan, Professor, M.I.T. 
Nancy Peace, Arbitrator 
 
LABOR:  
Amy Davidson, Chair  
Sandulli Grace, P.C. 
Ira Fader, Massachusetts Teachers Association 
Katherine Shea, Pyle, Rome, Lichten, Ehrenberg & Liss-Riordan, P.C. 
Ira Sills, Segal, Roitman, LLF 
Jennifer Springer, AFSCME, Council 93 
 
MANAGEMENT 
 
Peter Berry, Deutsch, Williams, Brooks, DeRensis & Holland, P.C. 
Diane Crimmins, Town of Belmont 
Mark D’Angelo, Commonwealth of Massachusetts, Office of Employee Relations 
John Dunlap, City of Boston 
James Hardy, Massachusetts Association of  School Committees 
 
EX OFFICIO: 
 
Michael Byrnes, Director,   Division of Labor Relations 
George Noel, Director, Massachusetts Department of Labor 
Marjorie Wittner, Chair, Commonwealth Employment Relations Board   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



COMMONWEALTH OF MASSACHUSETTS 
COMMONWEALTH EMPLOYMENT RELATIONS BOARD 

 
Mailing Address: 19 Staniford Street, lst Floor 
 Boston, MA 02114 
Phone: (617) 626-7132 
 
Fax: (617) 626-7157 
 
Internet Site: http://www.mass.ciov/dlr 
 
Chair: Marjorie F. Wittner, Esq. (617) 626-7138 

(e-mail: Mariorie.Wittner@state.ma.us 
 

Board Members: Elizabeth Neumeier, Esq. (617) 626-7149 
(e-mail: Elizabeth.Neumeier@state.ma.us 
 
Harris Freeman, Esq. (617) 626-6927 
(e-mail: Harris.Freeman@state.ma.us 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



MASSACHUSETTS JOINT LABOR-MANAGEMENT 
COMMITTEE FOR MUNICIPAL POLICE AND FIRE 

 
 
Mailing Address: 19 Staniford Street, 1st Floor  
 Boston, MA 02114 
 
Phone: (617) 626-5466 
 
Fax: (617) 626-5467 
 
Internet Site: http://www.mass.gov/jlmc/ 
 
 
Committee Members: Richard M. Reilly, Chairman Chief Justice 

Samuel E. Zoll (ret.), Vice-Chair/Chair Emeritus 
 

Anthony M. Sasso, Management Chair 
Dean J. Mazzarella, Management Vice-Chair 
William T. Friel, Management Member 
Paul W. Blazar, Management Member 
Sheila Vanderhoef, Management Member 
Jill R. Myers, Management Member 
John F. Sciara, Fire Chair 
Ronald 0. Armstrong, Fire Member 
William MacDonald, Fire Member 
Paul J. Birks, Police Chair 
William J. DeMille, Police Member 
Alan Andrews, Police Member 
John K. Fallon, Police Member 
Rachel Thomas, Police Member 

 
Administration: Julia Fahey, Esq., Senior Staff  Representative/Labor 
 (e-mail: Julia.Fahey@state.ma.us 
 
 Sally Poizin, Field Investigator 
 (e-mail: spolzin@comcast.net 
 
 Brian K. Harrington, Field Investigator 
 (e-mail: bharrington5207@comcast.net 
 
 Vacant, Senior Staff Management 
 Vacant, Administrative Assistant 
 
 
 

*Information compiled by New England Consortium of State Labor Relations Agencies 
 
 
 
 


